Appendix F

Case Management and other Technology systems being used

Prescient Plus (Case management/ time recording/bundling) —provided by
Norwel

Designed to support legal and other departments in achieving and
demonstrating best value and best practice, Norwel’s Prescient+ Practice
Management system provides an easy to use system, with in-depth
functionality. It does not have full accountancy package but does allow for
client billing.

o Matter Management

« Document Management

« Time Recording

« Document Bundling

e Performance Monitoring and Exception Reporting

Annual Cost = £2,809 (case management) + £685 (court bundling)

Online research tools;

Online Resource Cost User Licences
Lexis Nexis £20,765 unlimited

PLC £3,560 5

Westlaw £4,260 Unlimited




