Appendix A — Social Care Health and Housing Overview and Scrutiny Committee

Monday, 26 November
2018

Update on GP Extended Hours

BCCG update on service that went live on 1
September 2018

Monday, 26 November
2018

Stroke Services

BCCG proposals to make permanent the current
stroke service arrangements

Monday, 26 November
2018

Customer Relations Adult Social Care
Annual Report 2017/18

This report fulfils the statutory duty to produce an
annual report for Adult Social Care and Public
Health (Appendix A). The report provides statistics
on the number of compliments and complaints
received; complaint outcomes (upheld/not upheld);
performance; issues complained about; and
learning and improvements resulting from
complaints for 2017/18.

Monday, 26 November
2018

Bedford Borough and Central
Bedfordshire Annual Safeguarding
Report 2017-2018

To consider and comment on the Bedford Borough
and Central Beds Annual Adult Safeguarding Report.

Monday, 26 November
2018

Executive Update on Enquiry on
Integration of Health and Social Care in
Central Bedfordshire

Six month update on Part | and Part Il of the Enquiry

Monday, 26 November
2018

Future of Ampthill Older Persons Day
Centre and the outcomes of the public
consultation

To consider proposals on the future of Ampthill
Older Persons Day Centre in the context of the
Council's new Day offer for Older People and
Vulnerable Adults and consider the outcomes of
the public consultation

Monday 28 January 2019

Phlebotomy Service update

To scrutinise the performance of the Phlebotomy
Service provision at Arndale House and patient
survey.

Monday, 18 March 2019

Monday, 3 June 2019




