Appendix 2

This consultation is focusing on the high level future day offer, including proposed key
components and principles. Once approved these will be used to review the Council's own
day centres and will guide how we commission other day opportunities/support. It is not
looking at a specific centre, group of customers or the detailed future options. These will
be covered in the next stage of the project once approved.
The overall aim is to secure better outcomes for current and future customers within
Central Bedfordshire, encompassing older people and adults with disabilities, which
includes people from the age of 18 with a physical and/or learning disability.
Proposed Future Day Offer Consultation
Central Bedfordshire Council has undertaken engagement activities with carers,
customers and wider stakeholders.
We have used their feedback to develop proposed overarching key principles and
components which will be used as a foundation for the future day offer across Central
Bedfordshire.
We would like to hear your views on the future offer.
This survey should be read alongside the following documents:
- Have Your Say...on the Future Day Offer for Older People and Adults with Disabilities
You can obtain further copies of these documents by contacting:
Rebecca Carr

0300 300 6609

Email: day.offer@centralbedfordshire.gov.uk
Please submit your response to www.centralbedfordshire.gov.uk/consultations
or return your completed survey to:
FREEPOST RSJS GBBZ SRZT (You do not need a stamp)
Future Day Offer Consultation
Central Bedfordshire Council
Priory House, Monks Walk
Chicksands, Shefford
SG17 5TQ

QUESTIONS
The questions refer to the key components and principles in the ‘Have Your Say…’
document. Please read these before responding.
Key Components:
Three key components have been identified which are important to the day offer. These
are:
A. Meet customer outcomes for social interaction, physical activity and mental stimulation.
B. Meet carer outcomes for respite and peace of mind.
C. Meet customers’ care and support needs.

Q1

To what extent do you think that the key components in the document incoporate
what the day offer should be achieving?
(refer to point 2.1 of the 'Have Your Say...' document)
Fully
Partially
Hardly at all
Not at all

Q2

Are there any additional key components that you think should be added?

Q3

Are there any aspects of the key components section that you think should be
amended?

Principles:
Five principles have been identified which are important to the day offer (for full details see
point 2.2 in the 'Have Your Say...' document)
Q4

Principle 1:
Promote and maintain independence in a way which is personalised, flexible and
responsive.
How important is it to you that the future day offer should achieve the points in Principle 1 in
the document?
Very important
Quite important
Not very important
Not important at all

Q5

Principle 2:
Promote learning in a stimulating and supportive environment.
How important is it to you that the future day offer should achieve the points in Principle 2 in
the document?
Very important
Quite important
Not very important
Not important at all

Q6

Principle 3:
Aim for integration and local community cohesion.
How important is it to you that the future day offer should achieve the points in Principle 3 in
the document?
Very important
Quite important
Not very important
Not important at all

Q7

Principle 4:
Maximise and support existing community capacity.
How important is it to you that the future day offer should achieve the points in Principle 4 in
the document?
Very important
Quite important
Not very important
Not important at all

Q8

Principle 5:
Maximise the use of community facilities that can be accessed by older people and
adults with disabilities
How important is it to you that the future day offer should achieve the points in Principle 5 in
the document?
Very important
Quite important
Not very important
Not important at all

Q9

Are there any additional principles that you think should be added?

Q10

Are there any aspects of the principles section that you think should be amended?

Q11

Do you have any further comments on the proposals?

About Yourself
This section of the survey is about you. The following information will help us when considering your
opinions and to make sure that we're getting the views of all members of the community. The answers will
not be used to identify any individual.

Q12

Respondent type - are you?
I am a customer using Central Bedfordshire
Council day services
I am a carer/relative (provide unpaid support
to someone with an illness or disability)
Staff - Central Bedfordshire Council
Other respondent

I am a customer using other day services
I am a relative of someone who uses day
services (not carer)
Provider organisation

If other please specify:

Q13

Are you male or female?
Male

Q14

What is your age?
Under 16

Q15

Female

16 to 24

25 to 44

45 to 64

65+

Do you have any longstanding illness, disability or infirmity (long-standing means
anything that has troubled you over a period of time or that is likely to affect you over a
period of time)?
Yes

No

Q16

What is your name? (optional)

Q17

What is your postcode? (optional - this will only be used for analysis purposes and will not
be used to identify you in any way)

Q18

If you would like to receive any updates on this consultation please provide your
email address below:

Data Protection Act 1998
Please note that your personal details supplied on this form will be held and/or computerised by Central
Bedfordshire Council for the purpose of the Future Day Offer.
The information collected may be disclosed to officers and members of the Council and its partners
involved in this consultation. Summarised information from the forms may be published, but no individual
details will be disclosed under these circumstances.
Your personal details will be safeguarded and will not be divulged to any other individuals or organisations
for any other purposes.

Thank you for taking the time to complete this questionnaire.

